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A new way of control is needed!
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Starts with best-in-class observability

Infrastructure Application Vulnerability Digital Business . Custom
- . . . Automation

Observability Observability Management Experience Analytics Solutions

-

Observability Platform

Automatically discovers and gathers traces, metrics, logs and a whole lot more
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Observability Goals and Use Cases

Flawless and Secure
Digital Interactions
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Use Case 1 - Cloud Migration s 7



Migration Readiness

CurrentIT snapshot Discover & organize data Migration strategiesfor
each workload (7 Rs)

—— 1.
= ooy U J e __
‘ R T i Refactor

Asset inventories App Performance Applicati
configuration  |nformation =~ TTTTTTT > PRECSEEEE Re p latfu rm
data
"""""""" > Infrastructure Repurchase Level
______________________ }
[ Do @ _____________ » Rehost of
joa |
I N Performance RE[DEatE Eﬁcﬂn
CMDB SLA/OLA Architecture
~ ? Retain
< Retire
A
SME knowledge Migration strategy decision

criteriashould be based on both
business and technical needs
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Smartscape Topology
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Use Case 2 - Safe Launch of Mission Critical Systems



KPIs of a Mobile Banking System in the Stabilization Period

Android performance data by versions ACTUAL -

App Version Action count {by 05, .. Request error count {..  Crash count by 05, .. Apdex (by OS5, app v_..

Action duration (by ...

412
411

410
407

4.0.8

Android performance data by versions LAST WEEK

App Version Action count {by 05, .. Request error count {... Crash count (by 05, .. Apdex (by 05, app v_..  Action duration (by ...

105 performance data by versions ACTUAL

App Version Action count {by 05, . Request error count (..  Crash count by 05,

411 o4 7k
4132
408
4.07

Apdex (by 05, app v_..

Action duration (by

ks

.| -

3k SATISFIED
W 104k FRUSTRATED
B 232k TOLERATING

Action count by APDEX Y ¥

105 performance data by versions LAST WEEK

App Version Action count {by 05, . Request error count (..  Crash count by 05,

412 378k 410 25k
411 a1
410 412
408 408
407 430
¥ + 1ofz % |
APDEX (by OS5, app version) - Reported error count (by 05) and app version) - Crash count (by 05, app version)
as App Version Apdex (by OF, app version) Imobile, custom 05 App Version Reported error count (by 05, app version} [mobile] 05 App Version
Android 410 Android a12 363k Android 412
Android 411 Android a11 252k i0s 410
Android 412 Android a10 340 i0s 411
i0s 407 Android 207 1z Android 411
macds 411 Android 408 [ i0s 412
L3 [ €
TOP transaction counts *  TOP transaction count ¥
details frontend ACTUAL LAST WEEK 559k  Huffayment|MOBLE
76k |CSrElmEChang=Transaction | MOBILE
HufPayment MOEILE 55.9k 528k 38k [GELEARD PN | MOBILE
L - 2.4k  [equePaymentheal | MOBILE
‘CardLimitChangeTransaction MOEILE TEk 6.96k 129k [EARDVIRTUAL PYMENT | MOBILE
GET.CARD_PIN MOBILE 38k 235k 121k WopugTramaction | MOMLE
114k JsrdActhateTansaction | MOBILE
(ChequaPaymentReal MOEILE 24Kk 26k 105k  [MewPartnerTransaction | MOBILE
665 [FcyPayment | MOBILE
CARD VIRTUAL_PAYMENT MOEILE 120k 107k 248 | SEL3DPASSWORD | MOBILE
270 | SETCARD STATUS | MOBILE

Apdex (by 05, app v_..

T

Action duration (by

Crash count (by O3, app version] [mobile, custom]
347k

0

136

Session duartion AVG by 05
awg(usersassion.duration] osFamily

TIE43ms Android
messms 05

3E9.760ms  macDs

£

30sk SATISFIED

W 217k FRUSTRATED
M 351k TOLERATING

159 ms

Hasznalt készilékek

gl

-

ZATN 0
S4.00 % Cthars (+25



Use Case 3 — Increase conversion, decrease chiifiirate



See it from the perspective of your users
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Identify where and why Losing Customers

Digital Business Analytics

Revenue Trend
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Some Business Benefits

Improve

Customer
Experience

Infrastructure  Application | Vulnerability Digital

Increase User Reduce
Retention On-Going Cost

Reduce Risks

Accelerate
Increase

Visibility

Adoption

Business .
-~ Automation H Custom

Observability Observability Management Experience  Analytics ~ Solutions

g dync
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Increase
Efficiency

ce Observability Platform

Increase

Improve Increase Technology

Collaboration Data-Driven Consolidation

Decision
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All-in-one Observability Platform

Costly, do-it-yourself approach...
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Automatic, all-in-one approach...

Simplicity

Speed

Efficiency
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Used by many enterprises in Hungary
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Gartner's 2023 Magic
Quadrant leader for the
13th time

Gartner's Critical
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Scored highest in 5 out of
6 use cases
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categories of observability

Garther
peearirsignls
customers’
Cnoice

2020

Industry leader
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KOSZONOM A FIGYELMET!
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https://www.dynatrace.com/trial/?promocode=PROVICE
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